YM 3AMMAETbLCHA
YNOBHOBAYXEHUW
BEPXOBHOI PAOU YKPAIHU
3 NPAB JTIOAVNHN?



YNOBHOBAXEHWW NPOBAOUTb CBOIO
AIANBHICTb 3A TAKUMU HANMPAMAMM:

o oco6ucTi Nnpaea Ta ceoGoau

(NpaBo Ha »WUTTA, NpaBoO Ha ceo6opy Ta
0COBMCTY HeQOTOPKaHHICTb, CBO6OOA Ne-
pecyBaHHs, NpaBo Ha noBary AO rigHoO-
CTi, NpaBO Ha BiNbHWA PO3BUTOK CBOEI
OCO6UCTOCTI, HEOQOTOPKAHHICTE XUTNA,
TAaEMHMUA KOMYHiKauii, NnpaBo Ha Hepo-
TOPKaHHICTb OCOGMCTOrO XXWUTTHA, MNpaBo
Ha HeOoOTOPKAHHICTE CIMEWHOro XuTTH,
rnpaBo Ha ceBo6opy ceiTornagy i Bipocno-
BigdaHHs, cBO60Oy OYMKW Ta CroBa)

nNpaeo NOAWMHUM He 6YTH NigQaHo KaTty-
BaHHI0, XXOPCTOKOMY, HENAcCbKoOMYy a6o
TakoMy, WO NPUHWXKYE T rigHicTb, NoBo-
[KEHHIO YY NOKapPaHHI

npasa QUTUHK

rPOMaAsHCHKI Ta NoniTU4YHI Npasa

(npaBo Ha iHchopMmaLito, NpaBo Ha ceBoGody
of’eQHaHHA, NPaBOo Ha y4acTb B YNpaBniHHI
AepXXaBHMMK crnpaBamMu, NpasBo AOCTYNY
0O OepXaBHOI Cny»K6u, NpaBo 06UpaTw,
npaeBo 6yTM OBpaHUM, MNpPaBoO Ha MUPHI
3i6paHHs, NPaBo Ha 3BEPHEHHSI FPOMafsH,
npaeBo Ha OOMOMOry, Npasa MEHLWKWH Ta
0Ci6, AKi 0O HUX HaneXaTb, NPaBo MOBHOMO
CaMOBU3HAY€HHS, NPaBO BNACHOCTI)

npasa BiNCbLKOBOCNYXGOBUIB, noniuen-
CbKWX, NEeHCiOHepiB 3-noMmiX oci6, 3Binb-
HEHUX i3 BINCbKOBOI Cny»X6u, BeTepaHie
i YneHiB iXHix cimen

€KOHOMIMHI, CoLjianbHi Ta KynbTypHi npasa

(NpaBo BRAcHOCTi Ha pe3ynbTaTW CBOEN
iHTENeKTyanbHOI, TBOPYOI OiANLHOCTI, NPaBo
Ha NigNPUEMHULBKY RiSNbHICTb, NPaBo Ha
CTpaunkK, Npaeo Ha BiQNOYXHOK, NPaBo Ha co-
LianbHMIiA 3aXUCT, NPABO HaA XXWUTNO, NPaBo Ha
OOCTaTHIN XXUTTEBUIA PiBEHb, NPaBO Ha OXO-
POHY 300pOB’'s, NpaBo Ha 6Geane4yHe AnA
YKUTTA | 300POB’A OOBKINMA, NpaBo Ha BiNb-
HWIA QocTyn 0o iHdopmauii Npo cTtaH goB-

..... »o MNpaBa UMBINbHUX OCi6, AKi nocTpaxpa-
C&g nu BHacninoK BiiHK Pociicbkoi depe-
------ pauii npoTn YKpaiHu

Kifinsi, Npago Ha OCBITY, NPaBO Ha TBOPYICTb,
rnpaeo Ha pe3ynbTaTh CBOET IHTENEKTyanbLHOoI,
TBOPYOI QiANBHOCTI, MPaBO Ha KOMMEeHcau,io
36UTKIB, 3aBOAHMX OEPMABOH, NPaBo 3HATU
CBOi Npaga Ta 060B'A3KN)
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KOJIN BAPTO 3BEPTATUCA
00 YNOBHOBAXXEHOIO?

Ko>XHa i KO)XXKeH Ma€ npaBo 3BepTaTucsa 3a 3aXMCTOM CBOIX npae i ceo6on oo
YNOBHOBaXXeHOro, AKLWO iX NMOPYLWWNMU OpraHu Oep»XaBHOI Bnagwu, opraHuv

MicueBoro camoBpsinyBaHHA (MiCbKi, CinbCbKi, cenuwiHi pagu) Ta iXHIi
nocapnoBi U CNy>X60Bi 0CO6U, a TAKOX IOPUANYHI Ta Pi3nYHI OCO6M.

3BepHiTb yBary: fIKWO BW BYACHO He OTpMManu couianbHy Bunnary a6o
nocnyry, Hacamrnepen BapTO 3BEPHYTUCA OO OpraHy, SKUMW npusHadyae/Hapae
BUNNaTKM a6o nocnyrn. | TiNbKM B pa3i HenpaBoOMipHOI BigMOBW BapToO
. 3BepTaTUCA OO0 YNOBHOBaXKEHOrO.

0o npuknagy, AKWO ue NMTaHHA Wo[o BMNaTh rpowoBoi 4ONOMOrn Ha NpoXKMBaHHA
BMNO, 3gepTatnUca cnig oo opraHy couianbHOro 3axmcTy HaceneHHs a6o HauioHanbHOT
couianbHOI cepBiCHOI cny»X6u YKpaiHW. AKLWO AOeTbcA Npo NPOXMUBaHHA B TUMYa-
COBOMY cCoOLianbHOMY »XWUTNi — 00 agMiHicTpauil Micus KOMMNaKTHOroO NoCeneHHs,
MOOYINbHOro MicTedka aéo Ao opraHy MicUeBoro camoBpsinyBaHHA (MiCbKa, CifnlbCbKa,
cenuiyHa paga).
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Y 3BEPHEHHI O YNIOBHOBAXXEHOIO
OBOB’A3KOBO NMOTPIBHO 3A3HAYATMN:

Mpi3sule, iM’A, NO 6aTbKOBI (3a HAABHOCTI).

Micue dbaKTU4YHOro NpPoOXXMBaHHA Ta Micue peecTpauii.

1.

2.

3. CyTb NOpYLEHOro NUTaHHA (OeTansbHo).

4. 3ayBaXKeHHs, Npono3unuii, NpPoOXaHHA YY1 BUMOT .
5.

3aco6m 3B’A3KY: eNleKTPOHHa noLuTa Ta/abo KOHTaKTHUM TenedoH (3a HasBHOCTI).

BAXXJTNBO!

BamM Heo6XiAHO 3a3Ha4YUTU BULLIEBKa3aHy
iHpopmauito npu 6yab-AKOMY CNOCO6i 3BEPHEHHS.
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CNnoCobU 3BEPHEHHA A0 YIMNOBHOBAXXEHOIO:

% 1. ENEKTPOHHA NMOLWUTA

Ha enekTpoHRy nowrTy: hotline@ombudsman.gov.ua.

E% 2. CKPUHbKA ABO NOWTA

® Yepes CKPUHbKY 3a agpecoto: Byn. IHCTUTYTCbKa, 21/8, m. Ku1iB.
® Yepes perioHanbHi rpOMafchKi NpunMansHi YNOBHOBaXKeHoro %

e MowTol Ha appecy CekpeTapiaTy YNOBHOBaXXEHOro
BepxoBHOI Pagu YKpaiHu 3 npaB NtoguHK:
ByN. IHCTUTYTCbLKa, 21/8, m. Knie, 01008.

2 3. OCOBUCTUU NMPUNOM FrPOMAOSAH Y FIPOMAOCbLKIA
§=._4.Ql NMPUAMAINBbHI YMTOBHOBAXXEHOIO

Y CekpeTapiaTi YNOBHOBa>X€HOI0 Ha NOCTIiNHIN OCHOBI NpauUloe rpomMaachbka
npMMUManbHA YNOBHOBaXXeHOro.

Appeca: Byn. IHCTUTYTCbKa, 21/8 (1-i noBepx), M. KniB.

Fpadcik po6oTH 3a po3nopapKeHHAM KepiBHMKa CeKkpeTapiaTty:
noHeRinok — n'aTHuuA: 9:00-17:00;
cy6oTa, HepinA: BUXigHi AHi.
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Ccnocobun 3BEPHEHHSA OO YIMOBHOBAXXEHOIO:

4. TAPAYA NiHIA

FapAYa niHia YnosHoBa)keHoro BepxoBHoi Pagu YKpaiHu 3 npaB NOAUHMK:
+380-800-501-720

a6o CekpeTapiaTy YnoBHoBa)eHoro BepxosHoi Pagu YKpaiHu 3 npaB NIOAWHA:
+38-044-299-74-08.

A3BiHKWM 3-3a KOPAOHY AOCTYMHI.

BAXKINUBO!
Y pasi noTpe6u BM MOXKEeTe 3BEepPHYTUCA OCO6MCTO OO0 YNOBHOBaXKeHOro aéo

npeacTaBHUKIB YNOBHOBaXKeHOro.
Oco6ucTMiM NpUMIUOM rpomagsiH NMPOBOAMTbCA 3a nonepegHiMm 3anucom.

MonepenHin 3annuc 3asiBHUKIB 30iNCHIETLCA Ha NiAcTaBi NMCbMOBOro 3BepHe-
HHS, NnogaHoro 3a 14 gHiB A0 AHA NpoBeOeHHs NPUIOMY Y pasi, AKLLO NopyLueHe
Y 3B@PHEHHi NUTaHHA 3anuLINNOoCh He BUPILLeHUM MO CyTi nicns horo posrnapy
BiANOBIAHUM CTPYKTYPHMUM Nigpo3ainom CekpeTtapiaty YNOBHOBa)XKeHOro.

Llei maTepian niarotysae bnaroginHui cooHp «CTabinizerweH CynnopT Cepsices3» 3a (hiHaHCyBaHHA AreHTCTBa
OOH y cnpagax 6i>xxeHuie (YBKBE OOH). 3micT uUi€i ny6nikauii € BUKNOYHO BignoBipanbHicTio BO «bd «CCC» Ta
HEe MOXXe BUKOPUCTOBYBATUCH, LLLO6 Bino6pasuT TOYKY 30py AreHTCTBa.
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